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Quality Review Survey Results: July 2025

Always Mostly Rarely Never N/A
Questions @ @ @
1 | receive good quality care and support 92% 8% 0% 0% 0%
2 My care worker (s) arrive at correct times 85% 15% 0% 0% 0%
3 | I'have regular care workers visit me that | know 85% 15% 0% 0% 0%
4 When new care worker(s) visit they always show me their ID 100% 0% 0% 0% 0%
badge and say which company they work for
5 My care worker(s) are clean tidy and presentable 92% 8% 0% 0% 0%
6 My care workers greet me and tell me their name (name if new) 100% 0% 0% 0% 0%
7 My care worker(s) are caring to my needs 100% 0% 0% 0% 0%
8 My care worker(s) stay the time expected unless | say they can go 92% 8% 0% 0% 0%
earlier
9 My care worker (s) have enough time to help me 92% 8% 0% 0% 0%
10 | My care calls are the right length for my needs 100% 0% 0% 0% 0%
11 | My care worker(s) talk to me if | want them to 100% 0% 0% 0% 0%
12 My care worker(s) do what | ask agreed in care plan 100% 0% 0% 0% 0%
13 My care worker(s) are well frained and knowledgeable 92% 8% 0% 0% 0%
14 | My care worker(s) listen to me and act on what | ask 100% 0% 0% 0% 0%
15 | My care worker(s) make me feel safe and ensure | have dignity 92% 8% 0% 0% 0%
My care worker looks after my property and make sure my home is
16 secure on leaving 100% 0% 0% 0% 0%
17 | My care worker understands my dietary needs (if assisting with my 100% 0% 0% 0% 0%
food)
18 | I am happy with my current care and support plan 100% 0% 0% 0% 0%
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Quality Review Survey Results: August 2022 — Part 2

Always Mostly Rarely Never n/a
Questions @ @ @
The office staff are polite and helpful when | contact them
19 100% 0% 0% 0% 0%
20 | If Iraise a complaint or concern | know it will be put right (n/a if 100% 0% 0% 0% 0%
never had to raise one)
If | contact the on call out of office hours, | know my call will be
21 answered (n/a if never had to called out of hours) 100% 0% 0% 0% 0%
If | contact the office and they say they will call me back, they do
22 call me(n/aif never had to called office) 92% 8% 0% 0% 0%
The office staff are polite and helpful when | contact them
23 P P 100% 0% 0% 0% 0%
Yes No
Would you recommend our services to your friends and family if they needed
care and support?
100% 0%

In summary

Overall a very good set of results from this Quality review survey. The Service Users’ felt that generally
Mayfair Care Services was supplying a very good service. However, there were a few isolated issues
regarding fimekeeping and regular carers assigned to Service user.

The issue of timekeeping is, as with all domiciliary care, mainly governed by local traffic conditions.
Indeed, these very few timekeeping issues were as a result serious local fraffic congestion. However,
Mayfair Care Services kept our Service Users informed of any potential delays.

The few issues of not having regular carers only occurred when the said regular carers were absent due

to holiday or sickness.

Comments from the survey included:

“Very good service...the carers are kind.”

“The carers are very good to me...especially Lisa.”
“Happy with service and price.”

“Very pleased with my service...Nina is very helpful.”
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